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Purpose
Dundee Heritage Trust recognises its role as a cultural and community hub, and the importance of creating a welcoming, accessible, and fun environment for all. 
As an Education Volunteer, you will have the opportunity to assist with school groups, shadowing our education team, learning what an education department does and adding extra support to children and young people when they come on visits 
General Tasks 
· Ensuring the enjoyment and helping to engage formal school visits
· Moving groups around the museum in a safe and efficient way 
· Learn tours and workshops, and potentially leading elements of them

Time Commitment 
· You would be required to be in on at least one school day a month 9.30-1300
· This would not be required in school holidays, or when there aren’t bookings.

Skills, Experience & Qualities 
This role would be suited to someone who is:
· Comfortable engaging with children and/or young adults. 
· Approachable with good communication with interpersonal skills.
· Adaptable; able to change your style and delivery to meet the needs of different audiences.
· Team player; enjoys working collaboratively, flexibly, and sensitively to meet a common goal. 
· Responsible and reliable with good time management skills.
· Able to work within guidelines
Please note, this role requires no previous experience or qualifications – full training and mentoring will be provided. 
Training & Resources 
· The volunteer will receive a full induction prior to starting. 
· The volunteer will be provided with guide and crib notes containing all the information required to fulfill specified role/tasks.  
· New volunteers will be paired with a Buddy; an experienced volunteer who will provide support, mentoring, and shadowing opportunities. 
· Additional task-specific training will be provided where appropriate. 
Support & Supervision 
· All volunteers will receive ongoing support, supervision, and where appropriate, training.  
· Volunteers will be assigned a clearly identified named contact responsible for providing ongoing support and supervision
· Ability to only be invited in for certain age groups (Primary, Secondary, Higher Education), or any education group! 
· Volunteers will also receive ongoing support and supervision from the Education and Communities team.
· Volunteers have access to an EAP (Employee Assistance Programme), where confidential and professional support (through our external advisory scheme) is available.
Benefits
· Reimbursement of out-of-pocket expenses – subject to approval. 
· Personal development, e.g. the opportunity to build confidence and self-esteem. 
· Opportunity to meet new people and be part of the wider community.
· Opportunity to work in and learn about the heritage sector in Scotland.
· Opportunity to acquire new and develop existing skills/experience, i.e. communication and public speaking.
· Enhance CV and employment prospects. 
· Fun! DHT is committed to providing a volunteer experience that is enjoyable, fulfilling, and beneficial to you.
Expectations 
· Understand and adhere to DHTs policies, procedures and standards, including: Health & Safety, Data Protection, Confidentiality, and Child Protection. 
· To treat all staff, volunteers, and visitors with respect, and to work in accordance with DHTs Equal Opportunities & Diversity Policy.   
· To attend training and support meetings as agreed.
· To arrive at the times agreed and to provide reasonable notice when this is not possible.

Should you have any questions or concerns, please contact:
Kim Turford, Education and Communities Coordinator, kim.turford@dundeeheritage.co.uk
April Harvey, Education and Communities Officer, april.harvey@dundeeheritage.co.uk
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